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School Resource Officer Job Task Analysis

(21 Contact Information

Answer Choices Responses
Name 99.50% 401
Depariment 95.04% 383
Address 98.01% 395
Address 2 5.96% 24
City/Town 98.76% 308
State/Province 98.51% 397
ZIP/Postal Code 98.26% 396
Country 0.00% 0
Email Address 95.53% 385
Phone Number 94.29% 380
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School Resource Officer Job Task Analysis

Q2 How many years of experience do you

have as a school resource officer? (Please

choose the appropriate answer in only one
of the rows below.)

Answered: 423  Skipped: 0

Number of Years
0-5 yoars 5-10 years 10-15 years
| am currently performing SRO duties. 52.16% 23.38% 16.55%
145 65 46
| previously performed SRO duties. 60.69% 31.72% 6.21%
88 46 9
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15 + yoars

7.91%
22

1.38%

Total

278

145



School Resource Officer Job Task Analysis

Q3 Address crime and disorder problems,
gangs and drug activities affecting or
occurring in or around a school.

Answered: 423  Skipped: 0

How Often Task IsPerformed
Never infrequently Monthly Weekly Dally Total
Please rate 2.13% 25.53% 21.28% 27.66% 23.40%
9 108 90 117 99 423
Consequences of Inadequatsly/improperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 5.20% 31.68% 35.93% 22.46% 4.73%
22 134 152 95 20 423
Task Level
Basic Advanced Total
Please rate 65.72% 34.28%
278 145 423
Toplc Area/Job Functlon
Law Enforcement Offlcer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 91.73% 4.02% 4.26%
388 17 18 423
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School Resource Officer Job Task Analysis

Q4 Develop or expand crime prevention
efforts for students by education and
training students in conflict resolution,
restorative justice, crime awareness and

safety.
How Often Task IsPerformed
Never Infrequently Monthly Weekly Daily Total
Please rate 3.78% | 22.93% 24.11% 25.30% . 23.88%
16 a7 102 107 101 423
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serlous Very Serious Disastrous Total
Please rate 5.44% 55.08% 23.17% 14.18% 2.13%
23 233 98 . 60 9 423
Task Level
Basic Advanced Total
Please rate 65.25% 34.75%
276 147 423
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 50.12% ! 36.88% 13.00%
212 156 55 423
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School Resource Officer Job Task Analysis

QS5 Assist in the identification of physical
changes in the environment that may
reduce crime in or around the school.

Answered: 423  Skipped: 0

How Often Task Is Performed
Never Infrequently Monthly Weekly Dally Total
Please rate 6.62% 30.02% 24.11% 16.55% 22.70%
28 127 102 70 96 423
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 7.57% 50.83% 21.51% 16.31% 3.78%
32 215 91 69 16 423
Task Leve!
Basic Advanced Total
Please rate 62.41% 37.59%
264 159 423
Topic ArealJob Function
Law Enforcement Offlcer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 85.82% 5.44% 8.75%
363 23 37 423
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School Resource Officer Job Task Analysis

Q6 Educate students on law related topics.

Answered: 423 Skipped: 0

How Often Task Is Performed
Never Infrequently Monthly Woeekly Daily Total
Please rate 3.07% 22.22% 29.55% 25.53% 19.62%
13 94 125 108 83 423
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 6.62% 55.08% 24.11% 11.82% 2.36%
28 233 102 50 10 423
Task Level
Basic Advanced Total
Please rate 68.09% 31.91%
288 135 423
Tople Area/Job Function
* Law Enforcement Officor Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 48.46% 48.46% 3.07%
205 205 13 423

6/33



School Resource Officer Job Task Analysis

Q7 Mentor students as counselors and role

models.

Answered: 423  Skipped: 0

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 2.36% 9.69% 6.62% 17.02% 64.30%
10 41 28 72 272 423
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 2.84% 40.43% 29.08% 21.99% 5.67%
12 171 123 93 24 423
Task Level
Baslc Advanced Total
Please rate 63.12% 36.88%
267 156 423
Toplc ArealJob Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 48.94% 4.02% 47.04%
207 17 199 423
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School Resource Officer Job Task Analysis

Q8 Complete a comprehensive emergency
plan for assigned school(s).

Answered: 407  Skipped: 16

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 11.79% 55.28% 30.71% 0.98% 1.23%
48 225 125 4 5 407
Consequences of Inadequately/Improperly Performed Task
Not Important important Serious Very Serlous Disastrous Total
Please rate 2.95% 23.10% 26.29% 28.26% 19.41%
12 94 107 115 79 407
Task Level
Baslc Advanced Total
Please rate 34.64% 65.36%
141 266 407
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related C lor/Amb d Total
Please rate 90.91% 4.91% 4.18%
370 20 17 407
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School Resource Officer Job Task Analysis

Q9 Makerecommendations regarding
aMemorandum of Understanding
(Agreement) betweenthe agencyand the
district.

Answered: 407 Skipped: 16

How Often Task Is Performed
Never Infrequently Monthly Weekly Dally Total

Please rate 40.29% 48.89% 7.37% 0.98% 2.46%
164 199 30 4 10 407

Consequences of Inadequately/improperly Performed Task

Not Important Important Serious Very Serious Disastrous Total
Please rate 11.30% 46.44% 23.34% 15.72% 3.19%
46 189 95 64 13 407
Task Level
Basic Advanced Total
Please rate 52.58% 47.42%
214 193 407
Toplc ArealJob Fungction
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 80.34% 4.67% 14.99%
327 19 61 407
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School Resource Officer Job Task Analysis

Q10 Review the Memorandum of
Understanding (Agreement) with the
schooladministrator on a yearly basis.

Answered: 407  Skipped: 16

How Often Task Is Performed
Never infrequently Monthly Weekly Dally Total

Please rate 31.94% 57.74% 8.60% 0.25% 1.47%
130 235 35 1 6 407

Consequences of Inadequately/lmproperly Performed Task

Not Important Important Serlous Very Serious Disastrous Total
Please rate 11.06% 51.35% 19.90% 14.99% 2.70%
45 209 B1 61 11 407
Task Level
Basic Advanced Total
Please rate 62.16% 37.84%
253 154 407
Toplc ArealJob Functlon
Law Enforcement Offlcer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 81.33% 3.93% 14.74%
331 16 60 407
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School Resource Officer Job Task Analysis

Q11 Receive training in classroom
management, positive intervention, cultural
diversity, de-escalation and crisis
prevention.

Answered: 407 Skipped: 16

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 17.69% 61.43% 16.22% E 1.72% 2.95%
72 250 66 7 12 407
Conseequences of Inadequately/improperly Performed Task
Not Important Important Serlous Very Serlous Disastrous Total
Please rate : 5.16% 47.67% 27.52% 15.48% 4.18%
‘ 21 194 112 63 17 407
Task Level
Basic Advanced Total
Please rate 58.72% 41.28%
239 168 407
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 75.68% 14.50% 9.83%
308 59 40 407
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School Resource Officer Job Task Analysis

Q12 Take law enforcement action as
required, to include all crimes and
emergency situations.

Answered: 407 Skipped: 16

How Often Task ls Performed
Never Infrequently Monthly Weekly Daily Total

Please rate 0.49% 15.72% 15.97% 22.60% 45.21%
2 64 65 92 184 407

Consequences of Inadequately/improperly Performed Tagk

Not Important Important Serious Very Serlous Disastrous Total
Please rate 1.23% 18.67% 28.01% 40.79% 11.30%
! 5 76 114 166 46 | 407
Task Level
Basic Advanced Total
Please rate 63.88% 36.12%
260 147 407
Toplc Arsa/Job Function
Law Enforcement Offlcer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 99.26% 0.49% 0.25%
404 2 i 407
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School Resource Officer Job Task Analysis

Q13 Consult with the principal in
developing plans for school sponsored

events.

Answered: 407 Skipped: 16

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 12.04% 26.54% 28.50% 25.06% 7.86%
49 108 116 102 32 407
Coneequences of Inadequately/Improperly Performed Task
Not Important Important Serlous Very 8Serlous Disastrous Total
Please rate 5.90% 51.84% 26.29% 12.78% 3.19%
24 211 107 52 13 407
Task Level
Basic Advanced Total
Please rate 71.01% 28.99%
289 118 407
Toplc Area/Job Function
Law Enforcement Offlcer Law-Related Educator Law-Related Counsslor/Ambassador Total
Please rate 85.01% 3.19% 11.79%
346 13 48 407
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School Resource Officer Job Task Analysis

Q14 Receive training and recognize
behavioral issues with special needs

students.

Answered: 407 Skipped: 16

How Often Task Is Performed
Never Infrequently Monthly Woeekly Dally Total
Please rate 21.13% 57.99% 9.34% 3.93% 7.62%
86 236 38 16 31 407
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 4.18% 36.36% 27.76% 21.13% 10.57%
17 148 113 86 43 407
Task Level
Basic Advanced Total
Please rate 48.40% 51.60%
197 210 407
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 78.13% 4.18% 17.69%
318 17 72 407
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School Resource Officer Job Task Analysis

Q15 Assist with securing officers when
needed for school functions.

Answered: 395 Skipped: 28

How Often Task Is Performed

Never Infrequently Monthly Woekly Dally Total
Please rate 9.87% 24.56% 23.54% 33.42% 8.61%
39 97 93 132 34 395
Consequences of inadequatsly/improperly Performed Task
Not Important Important Serlous Very Serlous Disastrous Total
Please rate 5.32% 47.85% 27.09% 17.72% 2,03%
21 189 107 70 395
Toplc Level
Basic Advanced Total
Please rate 79.24% 20.76%
313 82 395
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 95.70% 0.51% 3.80%
378 2 15 395
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School Resource Officer Job Task Analysis

Q16 Serve as a resource for teachers,
parents and students.

Answered: 395 Skipped: 28

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily
Please rate 1.27% 3.80% 8.35% 17.22% 69.37%
5 15 33 68 274
Consequences of Inadequately/Improperly Performed Task
Not important Important Serious Very Serlous Disastrous
Please rate 1.27% 42.78% 31.65% 21.01% 3.29%
5 169 125 83 i3
Task Level
Basic Advanced Total
Please rate 70.89% 29.11%
280 116
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor
Please rate 67.85% 11.14% 21.01%
268 44 83
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School Resource Officer Job Task Analysis

Q17 Maintain and provide proper reporting
to school administrators of crimes
occurring on school grounds and of student
detentions or arrests on or off campus.

Answered: 395 Skipped: 28

How Often Task Is Performed

Never Infrequently Monthly Weekly Daily Total
Please rate 1.01% 14.68% 13.16% 26.58% 44.56%
4 58 52 105 176 395
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 0.76% 43.04% 32.41% 21.27% ‘ 2.53%
3 170 128 84 10 395
Task Level
Basic Advanced Total
Please rate 78.73% 21.27%
311 84 395
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 95.70% 0.51% 3.80% |
378 2 15 395
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School Resource Officer Job Task Analysis

Q18 Provide individual counseling to
students related to law enforcement issues

or crime prevention.

Answered: 395 Skipped: 28

How Often Task Is Performed
Never Infrequently Monthly Weekly Dally Total
Please rate 2.28% 15.19% 15.19% 30.13% 37.22%
9 60 60 119 147 395
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serlous Dlsastrous Total
Please rate 2.28% 48.35% 30.89% 16.46% 2.03% |
9 191 122 85 8 395
Task Level
Baslc Advanced Total
Please rate 74.18% 25.82%
293 102 395
Topic Areal/Job Function
Law Enforcement Officer . Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 56.46% 13.16% 30.38%
223 52 120 395
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School Resource Officer Job Task Analysis

Q19 Provide guidance on ethical issues in a
school setting and explain the law
enforcement role in society.

Answered: 395 Skipped: 28

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 6.08% 26.84% 21.27% 23.29% ; 22.53%
24 106 84 92 89 395
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 2.53% 56.20% 26.84% 11.39% 3.04%
10 222 106 45 12 395
Task Level
Basic Advanced Total
Please rate 71.65% i 28.35%
283 ! 112 395
Toplc ArealJob Function
Law Enforcement Offlcer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 57.47% 27.85% 14.68%
227 110 58 395
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School Resource Officer Job Task Analysis

Q20 Familiarize yourselfwith all community
agencies and make referrals to agencies

when necessary.

Answered: 395 Skipped: 28

How Often Task ls Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 1.77% 27.09% 33.67% 21.01% 16.46%
7 107 133 83 65 395
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 2.53% 54.94% 26.33% 14.43% 1.77%
10 217 104 57 7 385
Task Level
Basic Advanced Total
Please rate 71.14% 28.86%
281 114 395
Toplc ArealJob Functlon
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 77.47% 2.53% | 20.00%
306 10 79 395
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School Resource Officer Job Task Analysis

Q21 Assist in scheduling the drugdetection
dog based on district and departmental
policies.

Answered: 384 Skipped: 39

How Often Task Is Performed
Never Infrequently Monthly Weekly Dally Total

Please rate 27.34% 41.67% 29.43% 1.56% 0.00%
105 160 113 6 o] 384

Conssquences of Inadequatsly/Improperly Performed Task

Not Important Important Serious Very Serious Disastrous Total
Please rate 11.20% 48.18% 25.78% 12.24% 2.60%
43 185 99 47 10 384
Task Level
Baslic Advanced Total
Please rate 71.88% ' 28.13%
276 108 384
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 96.61% 1.56% 1.82%
37 6 7 384
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School Resource Officer Job Task Analysis

Q22 Be available to parents, students and
faculty members for conferences for the
purpose of assisting them with problems of
a law enforcement or crime prevention
nature.

Answered: 384 Skipped: 39

How Often Task Is Performed

Never Infrequently Monthly Weekly Daily Total
Please rate ‘ 1.30% |, 13.28% - 15.63% 19.53% 50.26% |
51 51 60 75 193 384
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 2.08% 49.48% 28.39% 17.45% 2.60%
8 190 109 67 10 384
Task Level
Baslc Advanced Total
Please rate 75.52% 24.48%
290 94 384
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 72.66% 7.03% 20.31%
279 27 78 384
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School Resource Officer Job Task Analysis

Q23 Collaborate with other agencies (e.qg.,
law enforcement, community professionals,
etc.) for the purpose of communicating
andl/or receiving information regarding
situations that may affect safety within the
school environment.

Answered: 384 Skipped: 39

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 3.13% 33.85% 25.26% 19.27% 18.49%
12 130 97 74 7" 384
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 3.13% 44.01% 26.56% 21.35% 4.95%
12 169 102 82 19 384
Task Level
Basic Advanced Total
Please rate 68.23% 3NT77%
262 122 384
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 92.97% 1.30% 5.73%
357 5 22 384
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School Resource Officer Job Task Analysis

Q24 Patrol school facilities (e.g., grounds,
roads, buildings, adjacent areas, etc.) for
the purpose of providing administrative

visibility, maintaining security and deterring
crimes.

Answered: 384 Skipped: 39

How Often Task Is Performed

Never Infrequently Monthly Weekly Daily Total
Please rate 0.78% 1.04% 1.04% 3.65% 93.49%
3 4 4 14 359 384
c q of Inadequately/improperly Performed Task
Not important Important Serlous Very Serious Disastrous Total
Please rate 0.78% 22.66% 25.00% 37.76% 13.80%
3 87 96 145 53 384
Task Level
Basic Advanced Total
Please rate 78.39% 21.61%
301 83 384
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 98.44% 0.52% 1.04%
378 2 4 384
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School Resource Officer Job Task Analysis

Q25 Investigate potential campus crimes
and/or student related community incidents
for the purpose of resolving conflicts and/or

referring to an outside agency for
resolution.

Answered: 384 Skipped: 39

How Often Task Is Performed

Never Infrequently Monthly Weekly Daily Total
Please rate 1.56% 13.28% 11.98% 23.96% 49.22%
6 . 51 46 92 189 384
Consequence of Inadequately/tmproperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 2.08% 35.16% 30.99% 26.56% 5.21%
8 135 119 102 20 384
Task Level
Basic Advanced Total
Please rate 72.66% 27.34%
279 105 384
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 97.14% 0.78% 2.08%
373 31 8 384
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School Resource Officer Job Task Analysis

Q26 Investigate suspicious persons in and
around the school(s).

Answered: 384 Skipped: 39

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total

Please rate 1.04% 26.82% 13.54% 18.75% 39.84%
4 103 52 72 153 384

Consequences of Inadequately/Improperly Performed Task

Not Important Important Serlous Very Serious Disastrous Total
Please rate 0.78% 15.89% 23.44% 41.15% | 18.75%
3 61 90 158 ! 72 384
Task Level
Basic Advanced Total
Please rate 77.08% 22.92%
296 88 384
Toplc Areal/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 99.74% 0.26% 0.00%
383 1 0 384
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School Resource Officer Job Task Analysis

Q27 Report any road and weather
conditions that may affect, disrupt, or
require a change in the transportation
schedules or routine operation of the

How Often Task Is Performed

District.

Answered: 384 Skipped: 39

Never Infrequently Monthly Weekly Dally Total
Please rate 24.48% 47.40% 6.51% 6.77% 14.84%
94 182 25 26 57 384
Conseq of Inadequately/Improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 12.50% . 50.78% 19.79% 12.76% 4.17%
48 195 76 49 16 384
Task Level
Basic Advanced Total
Please rate 84.38% 15.63%
324 60 384
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 90.10% . 1.04% 8.85%
346 4 34 384
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School Resource Officer Job Task Analysis

Q28 Assist other law enforcement agencies
on campus.

Answered: 384 Skipped: 39

How Often Task Is Performed
Never Infrequently Monthly Weekly Daily Total
Please rate 7.03% 48.96% ' 19.79% ! 11.46% . 12,76%
27 188 ¢ 76 44 49 384
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serious Disastrous Total
Please rate 5.99% 48.70% 27.60% 15.89% 1.82%
23 187 106 61 7 384
Task Level
Basic Advanced Total
Please rate 82.55% 17.45%
317 67 384
Toplc ArealJob Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 98.70% 0.26% 1.04%
379 1 4 384
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School Resource Officer Job Task Analysis

Q29 Assist school staff in emergency

situations.

Answered: 383 Skipped: 40

How Often Task Is Performed
Never Infrequently Monthly Weekly Dalily Total
Please rate 0.78% 36.55% 20.37% 16.97% ' 25.33%
3 140 78 65 97 383
Consequences of Inadequately/Improperly Performed Task
Not Important Important Serlous Very Serlous Disastrous Total
Please rate 0.78% 23.24% 28.46% 28.20% 19.32%
3 89 109 108 74 383
Task Level
Baslc Advanced Total
Please rate 71.28% 28.72%
273 110 383
Topic Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 98.43% 0.52% 1.04%
377 2 4 383
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School Resource Officer Job Task Analysis

Q30 Maintain confidentiality.

Answered: 383 Skipped: 40

How Often Task Is Performed
Never Infrequently Monthly Weekly Dally Total
Please rate 0.52% 2.09% 3.39% 4.96% 89.03%
2 8 13 19 341 383
Consequences of Inadequately/improperly Performed Task
Not Important Important Serious Very Serlous Disastrous Total
Please rate 0.52% 17.75% 20.63% 42.30% 18.80%
2 68 79 162 72 383
Task Level
Basic Advanced Total
Please rate 75.46% 24.54%
289 94 383
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 90.60% 0.00% 9.40%
347 0 36 383
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School Resource Officer Job Task Analysis

Q31 Maintain a high level of ethical
behavior.

Answered: 383 Skipped: 40

How Often Task Is Performed
Never Infrequently Monthly Woeekly Daily Total
Please rate 0.26% | 0.00% 0.52% 1.04% 98.17%
; 1 0 2 4 376 383
Consequences of Inadequately/impraperly Performed Task
Not Important Important Serlous Very Serious Disastrous Total
Please rate 0.26% 10.97% : 15.93% 41.78% 31.07%
| 42 61 160 119 383
Task Level
Baslc Advanced Total
Please rate 73.63% 26.37%
282 101 383
Toplc Area/Job Function
Law Enforcement Officer Law-Related Educator Law-Refated Counselor/Ambassador Total
Please rate 95.04% 1.04% 3.92%
364 4 15 383
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School Resource Officer Job Task Analysis

Q32 Receive training in student involved
disturbances on school buses.

Answered: 383 Skipped: 40

How Often Task Is Performed
Never Infrequently Monthly Weekly Dalily Total
Please rate 30.29% 53.79% 9.40% 4.18% 2.35%
116 206 36 16 a 383
Consequences of Inadequately/Improperly Performed Task
Not Important important Serlous Very Serlous Dlsastrous Total
Please rate 5.74% 42.82% 28.72% 16.19% 6.53%
22 164 1o 62 25 383
Task Level
Basic Advanced Total
Please rate 74.93% 25.07%
287 96 383
Toplc ArealJob Function
Law Enforcement Officer Law-Related Educator Law-Related Counselor/Ambassador Total
Please rate 97.65% 1.04% 1.31%
374 4 5 383
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School Resource Officer Job Task Analysis

Q33 Pleaseenter any additional job tasks
that you feel are neededbelow.

Answered: 83 Skipped: 340

Responses
Admin.

BE MORE OF AWARE OF TROUBLED/BEHAVIORAL STUDENTS BY SCHOOL STAFF SO PROPER ACTION CAN
BE TAKEN TO HELP OUT.

| completed the SRO fraining but never became a SRO.
Better communications between District and SROs

Traveling with students on school trips that would require Officer to act in an official capacity should anything go
wrong.

| work as a SRO part time at a high school. Did not quite understand what you were looking in the questions, Hope this
helped.

More training.

Drug identification

NARCOTIC TRENDS

NIA

instruct student driving courses like Alive at 25

Emergency proleclive custody, or welfare chacks thal causes you to leave school lo secure kids or invesligate. Need
training in mental heallh and speacial needs. Long hours do to after school programs and athletics.

crowd contral, hands on defense training
nia
Provide students with monthly law relsted classes based on criminal activities for their age range.

SRO must be of great character, people person, and able to work well with others. They have to be active and patrol
the grounds, watch cameras and investigate crime. They need to speak to classes and the school in groups. They
need to keep their ear to the ground and solve cases in and outside the school. They need to build trust even with the
ones they charge, you have to or you won't have any informants. Informants will solve at less 25% of crimes in the
school. Check the woods, parking lots, and entire property. | have found weapons in the shrubs at the school, under
trash cans, efc.

| think that it's important to teach class like R.A.D. along with making the right choices off campus as well.

Seriousness with school security lockdowns and everyday awareness. Can't be complacent. Teachers must know and
understand this

Building a relationship with students, teachers and parents so that they are comfortable communicating with you and
law enforcement

Being involved with students and their Family and staff daily

using common sense and just being able to talk to people of different ethnic backgrounds
Thank you.

NONE

Keep Officers in and out of School up to date with active shooter training.

supervisor SROs

N/A

| feel that we should be involved with student punishment through the school.

1/4

Date
5/8/2016 1:01 PM

5/5/2016 9:58 AM

5/5/2016 2:13 AM
5/4/2016 1:43 PM

5/4/2016 11:58 AM

6/2/2016 11:11 PM

5/2/2016 3:14 PM
5/2/2016 1:15 PM
5/2/2016 4:42 AM
4/29/2016 7:04 PM
4/29/2016 6:00 PM

4/29/2016 9:17 AM

4/28/2016 4:22 PM
4/28/2016 12:16 PM
4/28/2016 11:01 AM

4/28/2016 10:19 AM

4/28/2016 8:49 AM

4/28/2016 12:25 AM

4/27/2016 7:58 PM

4/2712016 4:24 PM
4/27/2016 4:07 PM
4/27/2016 3:.47 PM
4/27/2016 2:41 PM
4/27/2016 2:20 PM
4/27/2016 2:16 PM
4/27/2016 2:.07 PM

4/27/2016 1:59 PM
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School Resource Officer Job Task Analysis

| am a supervisor for the SRO unit. These questions and answers were not clear for defining my role. | did not like this
survey.

None

| feel that as School Resource Officers, we are trained well and know our job duties, however, | feel that the school
district and their administration running the schoals (principal's elc) need to know what our jobs as LEO and SRO are. |
find that there are situations and issues that | should be involved in and am not. Too many people trying to sweep
things under the rug, We are here lo protect the staff and students and handle situalions when calied for but it seems
like as an SRO, you are not utilized for issues that you should be involved in. | have also found that the school admin
enjoys using SRO's for tasks that are oul of our element, just because we are here. | think that at the beginning of
each school year, principals should meet with the districts superintendent and SRO's before signing our MOA's, so
there is a clearer picture of our job duties.

Knowing policies of the school so you can educate administrators when they try to cross boundaries into law
enforcement.

Training on how to deal with crowds at school events, ball games, dances, graduation, etc.

I try and establish rapports with the children who are in the self contained classes, are at-risk, and who may live in
poverty. | try and build relationships with these specific kids to try and help them rise above their circumstances to
hecome successful. | am not sure what you would label this task.

To fill in the needs of your school and that still remains in the frame work of your job description i.e. | teach an Honor
Guard class and take care of flag duty.

SCHOOLS EMERGENCY TRAINING

Teaching classes law related education. Developing lesson plans. Assisting with sports events, dances, elc security at
events. Courl for juvenile court, general sessions court or municipal courl. Investigating child abuse, child neglect,
sexual abuse. Coordinating with DSS ref. abuse cases. Assisting school in contacting/locating parents when needed.
Handling investigations that occurred outside of school because involves student,

Along with training for resource officers, district employees need to be trained on the purposes of a resource officer in
the school. Same teachers believe that SROs should enforce behavior/discipline issues as well as removal of students
from class when they are not receiving cooperation from the student. A clear understanding of our role on campus
would be beneficial to many.

n/a
Be a Positive role model, Student Driving policy and parking.

SRO need more mandatory training every year on topics such as classroom management, dealing with special needs
students, dealing with students who have IEP/504 plans, techniques in defensive taclics/restraining students,
harassing/threatening/sexual assaulis/stalking, updated gang training, active shooter training. Also training should be
conducted during the summer months to allow all SRO {o participate.

I think the biggest problem is in this city is there are so many officers threw in this job with no training and are not
certified and because of lack of personnel, they create problems, | was taught out job was pro-active, not re-active
now the officers do nothing because they are not train , | thought it was a unique job to be an SRO, lhey have made it,
or you feel thal it is only a job for officers they don't know what to do with.

Monitoring school dismissal in and about bus stop, and parking lots. Maintain a separate enlity between law
enforcement and staff. Staff expectations are unreasonable.

perform home visils for lhe invesligalion of abuse or neglect?

a subject that might need Lo be addressed is the type of school ie. elemenlary, middle, high. i was responsible for each
but did different tasks al each level on a regular basis

law related updates on school incidents

To have a clear understanding of the school administrators and and his or her staff's responsibilities for that campus,
and respecting their role as well. This will most certainly enhance our effectiveness and ability to work together.

Assist with EPC and court

Assist as a peace maker in conferences - before a problem arises. Assist principles when needed even if not a law
enforcement problem. Supervise kids - be available for questions, Assist with other tasks that may nol be law
enforcement problems but would show the officer as a person not just the "police”.

first responder medical, dealing with students with special needs, emotionally disturbed elc.

2/4

4/27/2016 1:57 PM

4/26/2016 9:50 AM

4/25/2016 9:50 AM

4/22/2016 1:10 PM

4/19/2016 2:42 PM

4/19/2016 10:14 AM

4/19/2016 9:13 AM

4/18/2016 9:36 AM

4/17/2016 1:36 AM

4/15/2016 1:58 PM

4/14/2016 2:24 PM
4/14/2016 11:07 AM

4/14/2016 8:12 AM

4/14/2016 7:59 AM

4/13/2016 4:32 PM

4/13/2016 2:21 PM

4/13/2016 10:34 AM

4/12/2016 10:29 PM

4/12/2016 5:43 PM

4/12/2016 1:33 PM

4/12/2016 10:46 AM

4/12/2016 9:50 AM
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School Resource Officer Job Task Analysis

| work with Elementary kids so some of duties are different than others.
-more special needs training -additional CPTED training -more joint training with teachers, admin

establishing rapport with students and facully. knowing and understanding IEP's of students. requesting to sit in on
weekly administrative meetings. There are lots of training that SRO's could use to prevent major incidents on campus
But the main thing is to use common sense and always know that these are someones children.

Emergency Protective Custody Laws/Procedures

Administrative duties to include documentation, and office lype duties associated with record keeping

Assist with traffic control on campus to deter speeding and reckless driving.

Assisting detectives with active investigations by locating and or identification of student victims or suspects.

Maintain coverage (police presence) when school is in session, What is the liability ramificalions for law enforcement if
an incident occurred at school and the SRO was off campus addressing other issues. Develop rapport with students
and staff. Don't be used as a hammer, Find balance with police objectives and school goals. A challenge for law
enforcement supervision when working with/for many agencies.

Get to know the ALL OF THE CHILDREN. They will respect you if you know who they are.

There should be a level of training that will help with students in ED (Emotionally Disabled) classrooms. These
students often kick and punch the teacher and staff. There is specific training about how to praperly handle these
students and | believe that SROs should participate in this training.

Being able to properly teach in a classroom setting and using that opporlunity to be engaging with the students. By
doing this, | have been able to build a relationship with my students which has created a much easier working
environment,

Providing needed school supplies, uniforms and even basic food. SRO's don't get paid for this. However, if an SRO
sees a child in need they try lo help. Many students come from poor and/or uneducated famifies. SRO's make the
difference for that child on either continuing their education or dropping oul.

SRO's can be great mentors to a lot of students,
Attend Family Court Hearings/Arbitration Hearings.

In my years as an SRO, the largest percentage of time is spent as a counselor to students who are not comfortable
talking to school counselors and they need a place to "vent". That is where the confidentiality is very important. You
MUST have a good rapport with the students in order for lhem to trust you enough to falk to you.

Maintain the type relationship with students, parenis and staff so lhey know you can be trusted and are always
available to them.

None at Lhis time.

All of these could be daily, | put infrequently on most because you just don't have the same things every day or week
or month, | go into class rooms yearly with certain items, but can not interfere with daily task, survey needs to be
thought oul and changed.

None that | can think of

prescription/drug identification, good investigative skills and interviewing technigues, law enforcement EXPERIENCE!
Professional Developmenl Slafl Meetings Leadership Meelings

I AM A SRO AT AN ELEMENTARY SCHOOL,

Public relations between schools and other law enforcement agencies

Active Shooter Training ( School Staff and PD } Drug Recognition { School Staff and PD )} Question / Answer time for
School Staff / Students / Teacher at least once a Month ( Builds Trust ) Shadow days for School Staff / Students /
Parents { Lets them see what we do and how we go about doing it

A wide variety of Miscellaneous small but accumulative and important tasks that are for the overall bellerment of the
students and school community from assisting coaches, janitors, cooks, and everyone at school that may not be
specifically an SRO's job, from sewing ripped bookhags, fixing eye glasses, helping students plant gardens, any life
skill enrichment and need.

Traffic and bus safety on school property.

N/A
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4/12/2016 9:48 AM
4/12/2016 9:37 AM

4/12/2016 9:29 AM

4/12/2016 9:07 AM
4/12/2016 8:55 AM
4/12/2016 8:32 AM
4/11/2016 6:44 PM

4/11/2016 4:52 PM

4/11/2016 4:48 PM

4/11/2016 3:38 PM

4/11/2016 3:28 PM

4/11/2016 3:11 PM

4/11/2016 2:47 PM
4/11/2016 2:35 PM

4/11/2016 2:30 PM

4/11/2016 1:59 PM

4/11/2016 1:52 PM

4/11/2016 1:48 PM

4/11/2016 1:37 PM
4/11/2016 1:31 PM
4/11/2016 1:30 PM
4/11/2016 1:06 PM
4/11/2016 12:67 PM

4/11/2016 12:31 PM

4/11/2016 12:30 PM

4/11/2016 12:11 PM

4/11/2016 12:07 PM



77

78

79

80

81

82

83

School Resource Officer Job Task Analysis

Coach, club sponsor,
N/A

| worked in an environment where interaction between the administrators and the SRO was discouraged and the
administration had a very adversarial relationship with SROs, therefore we were not included in activities or decisions
on campus and were never used as law related education resources.

Tech training on camera are needed across the district and many schools in our district either the SRO can operate
the security system and the principal not aware how to or the principal can operate the camera and the SRO has no
access to the security system itself.

Interviewing juveniles (techniques) More depth in Gangs and Abuse/Neglect

| feel the SRO should always be approachable in the way they carry themselves and in their conduct ! Go out of your
way to speak to the students and give them a sense of trust and that you are more than a security guard , that you are
there for them !

Dealing with parents custody issues with family court.
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4/11/2016 11:29 AM

4/11/2016 11:26 AM

4/11/2016 11:23 AM

4/11/2016 11:14 AM
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